Terms and Conditions of Sale 
1. Admission
Every member of the audience for performances/ticketed events and participants in workshops/classes must have a valid ticket.
Admission to the gallery areas is free of charge.

2. Booking tickets for Performances, Events and Workshops/Classes

By Telephone:  You can book for all Down Arts Service/Down Arts Centre events Monday to Saturday 10am – 4.30 pm by calling the box office on 028 4461 0747.
Payment: We accept debit and all major credit cards.  
Please Note: Tickets cannot be reserved without payment.
2. Concessions
Concessionary tickets are available for many performances and workshops and apply to children under 16, full time students, people over 60, those claiming unemployment benefit and registered disabled. Proof of status will be required.

Any concession price tickets must be requested at the time of booking and the box office staff will ask to see proof of entitlement before selling tickets at concessionary prices and releasing tickets purchased on-line or over the ‘phone.


All concessions are subject to availability where applicable and can be withdrawn at the discretion of Down Arts Service without prior notice, and cannot be applied retrospectively to tickets already purchased. Down District Council Arts Service reserves the right to introduce concessions, discounts and price changes without prior notice.
2. Refunds
Tickets will not be refunded for cash unless an event is cancelled or abandoned when less than half the event has taken place.
3. Returning your tickets 
If for any reason you are unable to use your tickets we offer a flexible exchange service. Tickets can be exchanged for another performance or workshop or for a credit voucher valid for twelve months. 
In order to take advantage of this service your original tickets are required to be received by us at least 48 hours before the performance.


There is an administration fee of £1.00 per ticket for all ticket exchange services.

Tickets purchased as part of a subscription or multi-buy package where discounts have been generated cannot be exchanged for credit vouchers or performances out with the original qualifying package.

Tickets received less than 48 hours before the performance may be offered for sale once all house tickets have been sold at the discretion of the Duty Officer. Should we successfully re-sell tickets a refund will be due from which an administration fee of £1.00 per transaction will be deducted from the refund due to you.

We reserve the right not to accept tickets for re-sale. 

Tickets cannot be sold or offered for sale from within the Down Arts Centre premises except from the Box Office by our team. Only tickets purchased from our box office are valid for admission.  Reselling a ticket for profit or commercial gain makes it void and the ticketholder may be refused entry.

4. Children
Tickets are required for each child attending a performance. Children under 5 are not permitted in performances excepting family events.  Children over the age of 2 years require a ticket for family events.  Theatre performances have age guidance; please call the Box Office for details.  Parents are reminded that some performances are not suitable for young children.  

Babes in arms cannot be admitted to some events.
The parent/guardian of children and young people (aged under 18) attending workshops/classes must complete and return a Workshop Registration Form prior to the workshop/class.  Failure to do so will result in the child/young person being refused admission to the workshop/class.

5. Delivery
Your tickets will be held at the Box Office. These tickets can be collected on presentation of ID.  

You may request tickets to be posted.  There is a £1.00 fee for this service.

5. Arriving late 
Performance tickets remain valid until the advertised start time of the performance.

Patrons arriving late for performances will only be admitted to the performance on the discretion of the Duty Officer and instructions of the performing company.


6. Conditions of entry
Arts Service taff are here to enhance your experience and to ensure your safety at all times. Please follow any guidance they give in relation to your and others’ comfort and safety.

The taking of photographs, capturing of images or the use of any recording devices including mobile phones during any performance or workshop is strictly prohibited.

Down Arts Service or any permitted third parties may carry out general filming and sound recording in or about the centre.  By purchasing tickets you consent to you and your party being included in and to the exploitation of such films and recordings without payment.

The Management of Down Arts Centre reserves the right to: 

· refuse admission to the premises 
· request any ticket holder to leave the centre, and take appropriate action to enforce this right 
· make any alterations to an advertised programme rendered necessary by unavoidable causes. 
Please note:
· Smoking is not permitted on the premises

· Your statutory rights are not affected. 

· Down District Council conforms to the Data Protection Act 1998. 

· Comments or suggestions to: Down Arts Centre, 2-6 Irish Street, Downpatrick BT30 6BP or downartscentre@downdc.gov.uk.
